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EMMANUEL COMMUNITY SCHOOL 
 
BEHAVIOUR POLICY 
 
Positive behaviour and attendance are essential foundations for a creative and 
effective learning and teaching environment in which all members of the school 
community can thrive and feel respected, safe and secure – the positive climate for 
learning. 
 
Principles 
 
This behaviour policy will form an integral part of our school curriculum. At 
Emmanuel Community School we recognise the need to teach values such as 
respect, fairness and inclusion as well as knowledge and skills. These clear values 
are reflected in the school’s principles and its social, moral and religious education 
programmes and the development of social and emotional aspects of learning. We 
therefore expect the highest standards of behaviour and conduct, support and 
encouragement from all members of our school community as we base our teaching 
and our school ethos on the following Christian values – 
 
Love (ethos of care and concern for all members of the school community);  
 
Compassion and Community (Showing kindness and respect to each other, the way 
in which new people are welcomed into the school family, nurtured and supported);  
 
Courage (Challenging one’s self to always do the best);  
 
Forgiveness (Repair relationships and conflict resolutions, learn to say “Sorry”);  
 
Generosity and Thankfulness (Give to those in need. Be grateful for what you have. 
Learn to say “Thank You”);  
 
Truthfulness (To be truthful in our dealings with each other, being truthful to oneself 
and help each other to make informed moral choices); 
 
Equality and Inclusiveness (Love and care for people, regardless of race, gender, 
religion, social or economic status); 
 
Justice (Take responsibility for one another. “Justice is not for just me”. Look after 
others); 
 
Service and stewardship (Serve others and take responsibility to use resources 
appropriately); 
 
Peace (Spiritual and material security which leads to positive harmony and healthy 
relationships); 
 
These values can be summarised in the following acronym - RESPECT 
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All members of Emmanuel Community School will RESPECT 
 
Respect themselves, others and the school environment they share 
 
Encourage excellence in work and play through recognising and celebrating 
achievements 
 
Smile and say “please” and “thank you”. A little politeness goes a long way 
 
Promote positive values and relationships within a Christian context 
 
Expect to work hard and allow others to work hard too 
 
Cooperate with one another and consider others at all times 
 
Treat others as they would wish to be treated 
 
 
Our RESPECT ethos would mean that there is a high expectation from every 
member of the community that: 

• Adults and children show respect for one another 
• All members of the school community are always considerate towards the 

learning needs of each individual and supportive of the school as a learning 
community. 

• Good behaviour is to be rewarded and sanctions to be applied consistently for 
inappropriate behaviour. 

• Appropriate action will be taken to reduce the risk of inappropriate behaviour 
occurring, including particular action to prevent a disproportionate number of 
behaviour issues arising amongst vulnerable groups of children. 

• Children whose behaviour and attendance may deteriorate through events 
such as bereavement, abuse, or through the divorce or separation of parents 
will be identified and supported. 

• All members of the school community will be listened to and responded to. 
• All members of the school community are entitled to work and learn in a safe 

and secure environment. 
• Adults and children are to act as appropriate ambassadors for the school on 

e.g. school trips, sports events and journeys to and from school. 
• All school adults will model positive behaviour and promote it through active 

development of children’s social, emotional and behavioural skills. 
• All members of the school community need to understand and accept these 

principles upon which this behaviour policy is grounded. 
 
Teaching and Learning: the development of social, emotional and behavioural 
skills 
 
For Emmanuel Community School to be proactive in improving behaviour we will 
provide opportunities within the curriculum in which positive social, emotional and 
behavioural expectations can be explicitly modelled, taught and practised. There are 
regular explicit opportunities for learning about how to act in keeping with the 
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school’s values and beliefs. (This is in addition to expectations of learning behaviour, 
which will permeate the curriculum.) 
For example, the development of pupils’ social, emotional and behaviour skills will be 
achieved through: 

• a structured programme across all years in PSHE 
• Within the pastoral programme. 
• Within the IPC Skills curriculum 
• Assemblies 

 
Children with more challenging behaviour have the opportunity to benefit from a 
period of targeted support from specialist adults on strategies and techniques in e.g. 
anger management or positive behaviour. In these practical strategies for 
intervention, full use is made of support from the wider community of the LA, Police, 
social services, multiagency teams, and partnership working with other schools. The 
school’s learning and teaching policy will support staff in teaching approaches which 
promote positive behaviour and attendance. 
 
Availability 
 
The full written policy will be available in the staff handbook, the governors’ 
handbook and in the library. The key principles will be clearly set out in the 
prospectus, website, and information for staff applying to work at the school. They 
will also be set out in staff planners and displayed in classrooms, staffroom, 
reception and public room in the school. The policy will be available in minority 
languages represented in the community we serve. 
 
The rights and responsibilities of schools, pupils and parents in ensuring an 
orderly climate for learning 
 
At Emmanuel Community School, we recognise that promoting positive behaviour is 
the responsibility of the school community as a whole. For our policy to be 
implemented comprehensively, we acknowledge that there are specific roles and 
responsibilities for stakeholders: 
 

School’s Rights and Responsibilities 
 

Rights Responsibilities 
To make clear the school’s statutory 
power to discipline children and that 
children and parents will need to respect 
this. 

To ensure the whole school community is 
consulted about the principles of the 
school behaviour policy. 
 

To enforce our school behaviour policy – 
including rules and disciplinary 
measures. 

To establish and communicate clearly 
measures to ensure good order, respect 
and discipline. 

To expect children and parents’ 
cooperation in maintaining an orderly 
climate for learning. 

To cooperate and agree appropriate 
protocols with other schools in the local 
school partnership for behaviour and 
persistent absence. 

To expect children to respect the rights of 
other children and adults in the school. 

To ensure the school behaviour policy 
does not discriminate against any pupil 
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on e.g. grounds of race, gender, disability 
or sexual orientation and that it promotes 
good relations between different 
communities. 

Not to tolerate violence, threatening 
behaviour or abuse by children or 
parents. 
If a parent does not conduct 
himself/herself properly, the school may 
ban them from the school premises and, 
if the parent continues to cause nuisance 
or disturbance, they may be liable to 
prosecution. 

To ensure teachers’ roles in school 
discipline matters are consistent and that 
there is due recognition of the enhanced 
roles of support staff and not all 
responsibilities are focused on teachers. 
 

To take firm action against children who 
harass or denigrate teachers or other 
school staff, on or off premises – 
engaging external support services, 
including the police, as appropriate 

To ensure staff are clear about the extent 
of their disciplinary authority and receive 
necessary professional development on 
behaviour strategies. 
 

 To support, praise and as appropriate 
reward children’s good behaviour. 

 To apply sanctions fairly, consistently, 
proportionately and reasonably – taking 
account of SEN, disability and the needs 
of vulnerable children and offering 
support as appropriate. 

 To make alternative provision from day 6 
for fixed period excluded pupils, and 
where appropriate to arrange 
reintegration interviews for parents at the 
end of a fixed period exclusion. 

 To take all reasonable measures to 
protect the safety and well-being of staff 
and children, including preventing all 
forms of bullying and dealing effectively 
with reports and complaints about 
bullying. 

 To ensure staff model good behaviour 
and never denigrate children or 
colleagues. 

 To promote positive behaviour through 
active development of children’s social, 
emotional and behavioural skills. 

 To keep parents informed of their child’s 
behaviour – good as well as bad, use 
appropriate methods of engaging them 
and, where necessary, support them in 
meeting their parental responsibilities. 

 To work with other agencies to promote 
community cohesion and safety. 
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Children’s Rights and Responsibilities 
 

Rights Responsibilities 
To contribute to the development of the 
school behaviour policy, with every child 
involved in the consultation process. 

To follow reasonable instructions by 
school staff, obey school rules and 
accept sanctions in an appropriate way. 

To be taught in environments that are 
safe, conducive to learning and free from 
disruption. 

To act as positive ambassadors for the 
school when off school premises. 

To expect appropriate action from the 
school to tackle any incidents of violence, 
threatening behaviour, abuse, 
discrimination or harassment. 

Not to bring inappropriate or unlawful 
items to school. 

To appeal to the head teacher / 
governors, and beyond that to the 
Secretary of State, if they believe the 
school has exercised its disciplinary 
authority unreasonably 

To show respect to school staff, fellow 
children, school property and the school 
environment.  

 Never to denigrate, harm or bully other 
children or staff. 

 To cooperate with and abide by any 
arrangements put in place to support 
their behaviour such as Pastoral Support 
Programmes or Parenting Contracts. 

 
Parent’s Rights and Responsibilities 

 
Rights Responsibilities 

To contribute to the development of the 
school behaviour policy. 

To respect the school’s behaviour policy 
and the disciplinary authority of school 
staff. 

To be kept informed about their child’s 
progress, including issues relating to 
their behaviour. 

To send their child to school each day 
punctually, suitably clothed, fed, rested, 
and equipped and ready to learn. 

To expect their children to be safe, 
secure and respected in school. 

To ensure school staff are aware of any 
SEN-related or other personal factors 
which may result in their child displaying 
behaviours outside the norm. 

To have any complaint they make about 
their child being bullied taken seriously 
by the school and investigated / resolved 
as necessary. 

To be prepared to work with the school to 
support their child’s positive behaviour. 

To appeal to the head teacher / 
governors, and beyond that to the 
Secretary of State, if they believe the 
school has exercised its disciplinary 
authority unreasonably. 

To attend meetings with the head 
teacher or other school staff, if 
requested, to discuss their child’s 
behaviour. 

To appeal against a decision to exclude 
their child, first to the governing body of 

To help ensure that their child follows 
reasonable instructions by school staff 
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the school and then – in cases of 
permanent exclusion – to an independent 
appeal panel. 

and adheres to school rules. 

 To adhere to the terms of any Parenting 
Contract or Order relating to their child’s 
behaviour. 

 If their child is excluded from the school, 
to ensure the child is not found in a 
public place during school hours in the 
first five days of exclusion and, if invited, 
to attend a reintegration interview with 
the school at the end of a fixed period 
exclusion. 

 
Code of Conduct 
 
Emmanuel Community School’s Code of Conduct promotes positive behaviour, and 
sets explicit standards of behaviour for all stakeholders. This will be reviewed 
through consultation with children, parents/carers and school adults during the 
review cycle. 
 
It covers expectations of attendance, punctuality and behaviour around the school 
and in the community, both before during and after school. 
 
OUR TREATMENT RULE 
We are courteous to other people. 
We co-operate, and support each other, in our learning together. 
 
OUR LEARNING AND COMMUNICATION RULE 
We put our hands up to ask or answer questions and during class discussions. 
We use positive language with other people. 
We listen to others, and try to have thoughtful reasons for our actions. 
 
OUR PROBLEM SOLVING RULE 
We settle problems and disputes peacefully. 
We discuss difficult problems with our teacher and together with classmates 
 
OUR MOVEMENT RULE 
We always walk around the school and in and out of classrooms safely. 
We line up considerately when we are required to come into assembly or a 
classroom. 
 
OUR SAFETY AND EQUIPMENT RULE 
We come to school readily equipped to learn. 
We use equipment appropriately and safely. 
We look after our property and the property of others. 
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Rewards and Sanctions 
 
Our Code of Conduct will be supported by a coherent system of rewards and 
sanctions that are based on the concept of choice and consequence, with the 
ownership of the behaviour placed firmly with the child: 

• Should children choose to follow school expectations and behave 
appropriately, then they will be rewarded. 

• Should children choose not to follow school expectations and behave 
inappropriately, then a system of sanctions can be reasonably applied if 
appropriate. 

 
Underpinning the application of rewards and sanctions is an expectation that all 
adults in the school will intervene with children in a manner that: 

• Encourages and promotes positive behaviour 
• Looks to defuse and positively manage confrontation should it arise. 

 
Rewards 
 
At Emmanuel Community School we believe that the values and beliefs that 
underpin the positive climate for learning are best promoted when children feel 
secure and are appropriately rewarded for all aspects of their school life – including 
behaving as expected. 
 
Rewards are much more effective than punishment in motivating children. To secure 
the positive climate for learning, the school seeks to create an atmosphere where the 
emphasis is on praise and encouragement whilst accepting that there will be a need 
to support those who find it difficult to maintain acceptable behaviour and conduct. 
 
At Emmanuel Community School, a wide range of whole school rewards are 
available: 
 
Praise: the school expects adults to use praise and encouragement statements at a 
ratio of at least 3:1 to every corrective statement and higher, particularly where 
relationships are being developed or re-established, or in re-enforcing desired 
behaviours. Praise needs to be accessible to all members of our school community 
and to be applied consistently. The school encourages all adults to recognise the 
efforts children make in lessons, in their positive behaviour and attendance, in the 
help and respect they offer adults and other children in school and in the community 
and in the way they treat the environment. 
 
All staff are encouraged to reward positive behaviour through: 

• Oral praise statements 
• Written praise in the marking of work 
• Displaying of work to build self-esteem 
• Deployment of responsibilities 
• Recording success in children’s progress files, 
• Referral to Class teacher, House Leader, Pastoral Leader, SLT, principal and 

governors. 
• Contact with parents/carers 
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In addition to the above strategies, the school will have a formal reward system 
which will be used to recognise and congratulate all children when they set good 
examples or show improvement in their own behaviour or attendance: 

• “Good News” postcards 
• Nominations for school awards, 
• Merits and commendations, certificates, privileges 
• Assemblies and presentation days 

 
Sanctions 
 
Sanctions are necessary for children who choose from time to time not to follow the 
School Code of Conduct and behave inappropriately. At Emmanuel Community 
School we accept that it is our responsibility to support those children so that they 
can make better behavioural choices in the future. As such the available sanctions 
are to be used to promote and develop positive behaviour rather than to be used as 
punishment or retribution, and all adults and children are expected to use the 
opportunities provided within the sanctions system to look to resolve the issues that 
have led to the inappropriate behaviour. 
 
As much as there is an onus on children to take ownership of their behaviour, the 
school also expects all adults to maintain a professional approach in managing their 
own behaviour and in modelling expected behaviours when intervening and 
interacting with children. 
 
Sanctions are more likely to promote positive behaviour and regular attendance if 
children see them being applied fairly and consistently. 
 
Adults are further expected to: 

• Make clear they are dealing with the behaviour, rather than stigmatising the 
person; 

• Avoid early escalation to severe sanctions, reserving them for the most 
serious or persistent misbehaviour; 

• Avoid sanctions becoming cumulative and automatic (sanctions should 
always take account of individual needs, age and understanding); 

• Avoid whole group sanctions that punish the innocent as well as the guilty; 
• Wherever possible, use sanctions that are a logical consequence of the 

child’s inappropriate behaviour (for example, if work is not finished in class the 
teacher might make the child stay behind at break time to finish it off); 

• Use sanctions to help the child and others to learn from mistakes and 
recognise how they can improve their behaviour (i.e. a learning outcome); 

• When appropriate, use sanctions to put right harm caused; 
• Never issue a sanction that is humiliating or degrading; 
• Use sanctions in a calm and controlled manner; 
• Ensure that sanctions are seen as inevitable and consistent (children should 

know that a sanction, when mentioned, will be used); 
• Attempt to link the concept of sanctions to the concept of choice, so that 

children see the connection between their own behaviour and its impact on 
themselves and others, and so increasingly take responsibility for their own 
behaviour; 
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• Take account of individual circumstances. 
• Encourage children to reflect on the effects of misbehaviour or absence on 

others in the school community, as part of everyday teaching and through the 
“Restorative Justice” opportunities provided. 

 
The maintenance of the positive climate for learning in and around the school is the 
responsibility of all members of the school community. The primary responsibility for 
maintenance of the positive climate for learning in the classroom lies with the adults 
within the classroom. 
 
Taking account of individual pupil needs (SEN, disability, vulnerability, race, 
religion, culture) 
 
At Emmanuel Community School we are keen to ensure that we do not discriminate 
– through application of the behaviour policy - against children whose apparent 
inappropriate behaviour may be a function of their SEN or disability. Support will be 
provided so that these children can acquire the needed skills for appropriate 
behaviour. 
 
Racial Harassment and Bullying 
 
At Emmanuel Community School we wish to promote racial equality and eradicate all 
forms of bullying. Racial harassment and bullying will not be tolerated. Adults are 
advised to follow reporting procedures. Sanctions and restorative justice approaches 
are to be applied as appropriate to the circumstances. 
 
Applying sanctions 
 
All staff at Emmanuel Community School may apply sanctions up to but not including 
the level of exclusion - if applied reasonably and appropriately - following agreed 
procedures. 
 
Fixed term exclusion and permanent exclusion are at the discretion of the Head 
teacher only. 
 
Support systems for staff 
 
Advice for all adults on how to deal with inappropriate behaviour at the time and 
wherever it occurs in the school will be provided. The school also recognises that 
regular professional development on behaviour is essential in developing the positive 
climate for learning, and will strive to ensure that all adults have access to such CPD 
as identified through self-evaluation and individual performance management 
reviews. 
 
These may include training on managing behaviour and developing expertise in 
social emotional and behavioural aspects of learning, or access routes to accredited 
programmes such as the National Programme for Specialist Leaders in Behaviour 
and Attendance (NPSLBA). 
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However, the school recognises that from time to time and for a variety of reasons 
adults may feel unable to cope, and provides the following support in addition: 

• Adults who are having difficulty with a class or group should in the first 
instance seek advice from their Curriculum Leader, or other relevant middle 
leader / line manager / mentor. 

• Adults who need advice on managing the behaviour and attendance of an 
individual child should in the first instance speak to their Curriculum Leader, 
the child’s Class teacher/ key worker / Pastoral leader. 

• Adults who feel that they have been subject to abuse or intimidation by 
children should refer the issue in the first instance to the nominated member 
of staff. 

• If appropriate, the above issues can be further referred to the named staff / 
counsellor with responsibility for staff well-being / training in solution-focused 
discussions, from which strategies to address the issues arising can be 
developed and supported. This may involve the support of Senior Leaders, 
peer support and outside agencies if appropriate. 

 
Further support may be provided by: 
Teacher help lines, support groups, listening services and other sources 
 
Support systems for parents 
 
In addition to involving our parents at all stages in their child’s education and in 
particular gaining their support for effective positive behaviour teaching and learning, 
parents may also benefit from the opportunities listed below : 

• To contribute to the development of the behaviour policy and practise 
• To share some of the training for school adults in behaviour 
• Voluntary parenting courses and parenting skills 

 
If a child or parent feels that the measures or sanctions in the behaviour policy are 
unfair or have been unfairly applied, then they will be able to lodge a complaint 
through the school’s complaint procedure. 
 
Support systems for Children 
 
In addition to regular teaching and learning about positive behaviour and regular 
attendance, and the support of a well organised and caring school community, some 
children will need extra support to help manage their behaviour and attendance, and 
many of our children who are referred to external agencies will be vulnerable and 
have Special Educational Needs (SEN). 
 
The school will look to identify early those children most at risk, in order to draw up a 
support plan and to establish a support programme to address issues arising, 
through: 

• Liaison with parents/carers, previous schools, outside agencies and services. 
• Referrals by adults to pastoral leaders through data analysis such as bullying, 

truancy. 
• Regular pastoral reviews to identify pupils most at risk, included as part of 

regular academic progress reviews. 
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• Programmes of short courses on specific elements of Social, Emotional and 
Behavioural Skills (SEBS). 

• Contact with parents on the first day of any unexplained absence and 
discussion between the pupil and staff responsible for their registration 

• Contact with parents in the early stages of an issue, rather than when a 
learner may be close to exclusion, or following bereavement, parental divorce, 
or separation. 

• Referrals for specialist advice from agencies linked to the school, either for 
the individual (e.g. Educational Psychology Service) or in more general terms 
(e.g. LA Behaviour Support Service). 

• Referrals to the SENCO for a short period of additional support outside the 
usual classroom environment. 

• Peer mediation and counselling schemes. 
• Parents/carers consultations and family sessions. 
• One to one counselling with a trained specialist. 

 
Consultation 
 
At Emmanuel Community School we also believe that support is more likely if all 
Stakeholders are actively involved in the process of developing policy and Code of 
Conduct as well as agreeing underpinning principles. 
 
School adults, including governors, will be consulted through annual behaviour and 
attendance audit, questionnaires, working parties and informed through dedicated 
staff meetings and governor meetings. 
 
Children will be consulted through annual behaviour and attendance audit, 
questionnaires, school council, tutor group discussions and informed through 
assemblies, newsletter and school council feedback. 
 
Parents / carers will be consulted through annual behaviour and attendance audit, 
questionnaires, parent events and informed through letter and newsletter. 
 
Welfare, health and safety of children 
 
The provision for the welfare, health and safety of children at the school will meet the 
standard where the school has a policy to: 

• prevent bullying, which has regard to DfE guidance in Safe to Learn: 
Embedding Anti-bullying Work in Schools; 

• safeguard and promote the welfare of children who are pupils at the school, 
which has regard to DfE guidance ‘Safeguarding Children and Safer 
Recruitment in Education’; 

• safeguard and promote the health and safety of pupils on activities outside the 
school, which has regard to DfE guidance ‘’Health and Safety of children on 
Educational Visits; and 

• promote good behaviour amongst children including setting out the sanctions 
to be adopted in the event of child misbehaviour. 
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Monitoring and evaluation 
 
At Emmanuel Community School we wish to know if this policy is working fairly. Data 
gathered consistently and analysed will reinforce good news stories about school 
improvement; contribute to the school Self Evaluation and inform discussions with 
staff, governors, children (including through the school council), parents and 
multiagency staff about patterns of poor behaviour and steps taken to tackle it. We 
therefore will monitor the distribution of rewards and sanctions by: age, ethnicity, 
gender, special educational needs, disability, racial group, curriculum areas, class 
and reason. Evaluation of this data will take place regularly every term. 
 
An audit of behaviour in conjunction with a consultative process will be carried out on 
a two-yearly cycle to inform the effectiveness of the behaviour policy. The audit 
outcomes will inform our School Improvement Plan and look to address any priorities 
arising. 


